
CIVIL SERVICE COMMISSION MEETING

CITY OF DAVENPORT, IOWA

WEDNESDAY, JULY 21, 2021; 9:00 AM

CITY HALL | 226 WEST FOURTH STREET | DAVENPORT, IOWA | 52801

I. Call to Order

II. Approval of today's Agenda

III. Approval of Minutes

IV. New Business

A. Police Officer Recruitment Process | Fall 2021

V. Old Business

VI. Certification Lists

A. Police Officer

B. Application & Software Integration Developer

C. Laborer

D. Packer Driver/Loader

VII. Adjournment

VIII. Next Meeting Date:

A. Wednesday, August 11, 2021 | 9:00AM



CITY OF DAVENPORT 

CIVIL SERVICE COMMISSION  

WEDNESDAY, JUNE 10, 2020; 9:00 AM 

 CITY HALL | 226 WEST FOURTH STREET 

MINUTES 

Commissioners Present:   Patt Zamora, Michael Schertz, Karen Guest, Jerald Thomas, and Toby 
Paone 
Ex-Officio Member Present:  Latrice Lacey 
 
Staff Present:   Mallory Merritt (HR Director), Christina Mondanaro-Murphy (Assistant HR Director), 
Courtney Jones (Talent Acquisition & Project Manager), Kari Thoren (Administrative Assistant)                      
         

           

I. The meeting was called to order by Chair Zamora at 9:01 
 

II. Agenda: Commissioner Guest moved to approve the agenda, it was seconded by 
Commissioner Thomas. All were in favor.  
 

III. Minutes:   Commissioner Thomas moved to approve the minutes for the May 13, 2020 
meeting, it was seconded by Commissioner Guest. All were in favor. 

 
IV. New Business:  

a. Approve Qualifications for Administrative Support Specialist Position 
i. Manager Jones brought forward the new position of Administrative Support 

Specialist.  After discussion the Commission recommended editing the qualification 
stating “Bachelor's degree in business, business administration, or a closely 
related field; or three years of office clerical work” to read “Bachelor's degree; 
or three years of office clerical work” 

ii. Commissioner Guest moved to accept qualifications for Administrative Support 
Specialist with the edit, it was seconded by Commissioner Paone.  All were in favor.  

 
V. Old Business: 

 
VI. Certified Lists:  A discussion was held amongst the Commission regarding the below lists.  

Commissioner Thomas moved to approve the lists, it was seconded by Commissioner Guest.  
All were in favor. 

a. Laborer 
b. Plant Operator 
c. Sewer Maintenance Worker 
d. Systems & Security Engineer 
e. Horticulture Supervisor 

 
VII. Adjournment:  Commissioner Paone moved to adjourn the meeting, it was seconded by 

Commissioner Schertz.  All were in favor.  



 

 

DATE:  July 21, 2021 
 
TO:  Davenport Civil Service Commission 
 
CC:  Alison Fleming, Human Resources Director & Commission Clerk; 
 
RE:  Late Summer/Fall 2021 Police Officer hiring process 
 
For the Late Summer/Fall 2021 Police Officer hiring process, the Human Resources Department 
and Police Department hereby submit the following certification process and procedures for 
approval: 
 

• Applications will be accepted beginning in August. 
• City will administer the state mandated physical ability test on three dates. This test 

includes three basic components including one-minute sit-ups, one-minute push-ups, and 
a 1.5 mile run.  Each component must be passed based on the age/gender matrix outlined 
by the state. 

• City will administer a state mandated written exam (POST) on three dates.  This test 
includes arithmetic, reading comprehension, grammar, and incident report writing.  The 
candidate must pass each section with a score of at least 70%.  Study guides are available 
to applicants. 

• Backgrounds and polygraphs will be conducted based on information submitted by the 
candidates in a personal history questionnaire. 

• All finalists will be interviewed by a panel, and must score an average of 8 (Adequate) on 
a scale of 10.  

• The cumulative weight of this process is POST Written Exam (30%) and Final Interview 
(70%). 

 
Retaining a qualified and diverse talent pool for this position remains a key focus area for both 
the Police Department and Human Resources.  Collaboratively, informational workshops will be 
hosted at various locations in our community, and several other recruitment tools will be employed 
such as partnering with local organizations (i.e. NAACP and LULAC), local media outlets, and 
outreach to educational & spiritual institutions.   
 
 
 
 
Scott J. VanDeWoestyne 
Talent & Inclusion Administrator 
(563) 326-6188 (Direct) 
scott.vandewoestyne@davenportiowa.com 
 



CIVIL SERVICE COMMISSION 
CERTIFICATION LISTS
H U M A N  R E S O U R C E S

July 21, 2021



» Entry level position in the Police Department

» Written examination: 30%

» Interview: 70%

» List ready for certification

» Salary range $60,079 - $84,813 | Police Union
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POLICE OFFICER



» Must be 21 years of age at the time of list certification (July 21, 2021)

» High school diploma or GED AND at least 30 college credits from an accredited college 
or university.

» Must be able to pass a physical ability test.

» Must be able to pass a background & polygraph investigation.

» Must become a resident of Scott County or Muscatine County lying east of the Fifth 
Principal Meridian within two years of hire. 
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POLICE OFFICER
M i n i m u m  Q u a l i f i c a t i o n s



» 62 applicants
» 50 Candidates were qualified and invited to participate in the physical ability testing; 3 withdrew; 18

did not schedule; 5 did not show; 7 failed.
» 17 Candidates passed the physical ability testing and were invited to take the written examination; 6 

failed.
» 11 Candidates passed the POST written examination.
» 11 Candidates were invited to participate in the background & polygraph investigation; 2 withdrew; 5 

failed.
» 4 Candidates passed the background and polygraph investigation and were invited to participate in 

the interview; 1 failed.
» 3 Candidates passed the interview.
» 3 Candidates on certification list.
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POLICE OFFICER
P r o c e s s  S t a t i s t i c s
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» Entry level position in the Information Technology Department

» Practical: 30%

» Interview: 70%

» List ready for certification

» Salary range: $74,563 - $97,832|Non-Bargaining
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APPLICATION & SOFTWARE 
INTEGRATION DEVELOPER



» Bachelor's degree in computer science and three years of work experience; or an 
equivalent combination of training and experience.

» Must pass a background check as prescribed by the City of Davenport.

» Must become an Iowa resident within two years of hire date and maintain residency 
throughout duration of employment (per Iowa Code 400.17).
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APPLICATION &SOFTWARE 
INTEGRATION DEVELOPER
M i n i m u m  Q u a l i f i c a t i o n s



» 5 Applicants

» 4 Candidates were qualified and invited to participate in the practical examination; 1 did not 
show; 2 scored below 70%.

» 1 Candidate passed the practical examination.

» 1 Candidate was invited to participate in the interview.

» 1 Candidate passed the interview.

» 1 Candidate passed the background check.

» 1 Candidate on certification list.
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APPLICATION & SOFTWARE 
INTEGRATION DEVELOPER
P r o c e s s  S t a t i s t i c s
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» Entry level position in the Streets and Sewers Divisions of Public Works

» Written examination: 30%

» Interview: 70%

» List ready for certification

» Salary range: $38,785 - $48,826|Teamsters Union
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LABORER



» Must be able to possess and maintain throughout the duration of employment a valid 
Iowa Class B Commercial Driver's License (CDL) with the air brakes endorsement.

» Must pass a physical examination and a background check as prescribed by the City of 
Davenport.

» Must become an Iowa resident within two years of hire date and maintain residency 
throughout duration of employment (per Iowa Code 400.17).
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LABORER
M i n i m u m  Q u a l i f i c a t i o n s



» 52 Applicants
» 52 Candidates were qualified and invited to participate in the written examination; 5 did not show; 25 did not 

schedule.
» 22 Candidates passed the written examination.
» 22 Candidates were invited to participate in the interview; 3 did not schedule; 1 scored below 70%.
» 18 Candidates passed the interview.
» Rule 2.8 states, “The commission herby determines that no more than 15 individuals shall be placed on a list for 

original appointment for all positions except police officer and firefighter.”
» 15 Candidates passed the background check; 1 failed.
» 1 employee requested a voluntary demotion.
» Rule 2.1  states, “An employee requesting a voluntary demotion shall not be required to take the necessary 

examination. An employee who qualifies for a voluntary demotion shall have their name added to the certified list for 
consideration.”

» 16 Candidates on certification list. 13

LABORER
P r o c e s s  S t a t i s t i c s
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» Entry level position in the Solid Waste Division of Public Works

» Written examination: 30%

» Interview: 70%

» List ready for certification

» Salary range: $43,950 - $54,355|Teamsters Union
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PACKER DRIVER/LOADER



» High School diploma or GED, and one year of successful experience operating solid 
waste collection vehicles and equipment or related automotive equipment, with 
collection experience preferred; or an equivalent combination of training and 
experience.

» Must possess and maintain throughout the duration of employment a valid Iowa Class 
B Commercial Driver's License (CDL) with the air brakes endorsement.

» Must pass a physical examination and a background check as prescribed by the City of 
Davenport.

» Must become an Iowa resident within two years of hire date and maintain residency 
throughout duration of employment (per Iowa Code 400.17).
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PACKER DRIVER/LOADER
M i n i m u m  Q u a l i f i c a t i o n s



» High School diploma or GED, and one year of successful experience operating solid 
waste collection vehicles and equipment or related automotive equipment, with 
collection experience preferred; or an equivalent combination of training and 
experience.

» Must possess and maintain throughout the duration of employment a valid Iowa Class 
B Commercial Driver's License (CDL) with the air brakes endorsement.

» Must pass a physical examination and a background check as prescribed by the City of 
Davenport.

» Must become an Iowa resident within two years of hire date and maintain residency 
throughout duration of employment (per Iowa Code 400.17).
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PACKER DRIVER/LOADER
M i n i m u m  Q u a l i f i c a t i o n s



» 26 Applicants

» 13 Candidates were qualified and invited to participate in the written examination; 3 did not 
show.

» 10 Candidates passed the written examination; 1 failed the background.

» 9 Candidates were invited to participate in the interview.

» 9 Candidates passed the interview.

» 9 Candidates passed the background check.

» 9 Candidates on certification list.
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PACKER DRIVER/LOADER
P r o c e s s  S t a t i s t i c s
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THANK YOU
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